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Please, remember, that fatal error is not related to waste overflow and it could not be reset by software.

If you experience communication errors or do not see your printer, please, try the following:

- Restart the printer and your computer.

- Make sure that USB or network connection is of the good quality. Try to change USB cable and port.

- Disable ~status monitor™ and ~my epson portal” via printing preferences or task manager. [Click here to find out how]
- Cancel all printer jobs and disable all applications that can communicate with the printer.
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